PARASKEVI INTERNATIONAL

Productivity Places Programme (PPP) — Candidate Questionnaire

Please complete the attached candidate questionnaire in your own handwriting, and return to your
programme co-ordinator or QY'S Resource Officer.

NAME: CASE MANAGER/PROGRAMME:

SCENARIO 1
You are in the student salon with your other classmates, and notice that the cleaning still needs to be
done, but school is due to finish in 15minutes. The trainer is busy with a client...What do you do?

SCENARIO 2
There are several appointments booked in for a classmate, but they call in sick for the day. What
actions would you take to make sure we can service the clients who are booked in?

GENERAL QUESTIONS

Place these tasks in order of priority, ranging from most important to least important
(1=HIGH, 4 = LOW)

Washing the salon towels

Re-arranging stock for a salon promotion which starts tomorrow

Getting a 2 year old child off the salon chair they have climbed onto
Greeting a client who has just walked in

What annoys you most about other people?

If you could invite 5 people to dinner, who would they be and why?

Give an example of when you have had to use your communication skills to win over a client, family
member or school colleague during a conflict situation?

What motivates you in life, and inspires you to keep going despite any barriers in your way?

Tell me about a course or project you have started; Did you finish it? If not, why not?

Why do you want to do this hairdressing course?
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